
1. Where do you live?  (zip code)

2. Where do you work or travel to most often in a week (zip code)

3. Are you... 

An Elected/Appointed Public Official

 Public Employee

A Member of the General Public

4. What is your primary method of travel in a week PRE-pandemic?

Drive Alone Bicycle

Commuter Rail Walk

Car or Van Pool Taxi

Local or Commuter Bus On Demand Service (Uber or Lyft)

5. What is your primary method of travel in a week POST-pandemic? 

Drive Alone Bicycle

Commuter Rail Walk

Car or Van Pool Taxi

Local or Commuter Bus On Demand Service (Uber or Lyft)

6. What is your average length of commute one way PRE-pandemic?

Less than 15 Minutes 45-60 Minutes

15-30 Minutes 60-90 Minutes

30-45 Minutes More than 90 Minutes

Other (please specify)
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7. What is your average length of commute one way POST-pandemic? 

Less than 15 Minutes 45-60 Minutes

15-30 Minutes 60-90 Minutes

30-45 Minutes More than 90 Minutes

Other (please specify)

8. What is the major condition that impacts your commute the most?

Roadway Infrastructure Congestion Accidents

Traffic Signals Train Malfunctions or Breakdowns

Other (please specify)

Car/Van Pool

Local Bus

Commuter Rail

Bicycle

Walk

 No other option except to drive

Other (please specify)

Yes No

Why?

9. If you drive alone to your job, are there any other commuting options currently available to 

you? (select all that apply)

10. If there were other options (ex. van pool, transit line, shuttle, etc.) available to you, would you use them?
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Road Maintenance & Infrastructure

Transit Options

Congestion

Pedestrian & Bicycle Accessibility

Safety - Road & Highways

Economic Development

Residential Development

Climate Change & Environment

Changing Demographics

Improved Town Center

Yes

No

Increased work from home

Reduced miles driven

Increased goods and services delivered to home

Changed primary travel mode

Please explain

11. Rank in importance from 1 (most important) to 10 (least important), the following issues that need to be 

addressed in your travels over the next 25 years.

12. Are your travel habits significantly different compared to pre-pandemic times? (select all that apply)
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Commuter Rail

MART Fixed Route Bus

Senior Center Ride Van

Ride Share (Car/Van Pool)

Ride Apps (Uber/Lyft)

Taxi

Please describe which services you use

Yes

No

If so, please explain

15. Comments/Recommendations? 

14. The Commonwealth of Massachusetts has set a goal to significantly reduce greenhouse gas (GHG) 

emissions in the Clean Energy and Climate Plan for 2050. Due to a large proportion of GHG emissions 

originating from the transportation sector, do you take any measures in your travel habits to reduce GHG? 

13. Are you aware of any of the following transportation services being offered in your community, and if so, 

do you utilize them? (select all that apply) 
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